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Aprisma Indonesia is a subsidiary of Wirecard AG, Germany. They deliver integrated 

Cash Management Systems and Internet and mobile banking solutions. Their clients 

include some of Indonesia’s largest banks and delivering excellent online and mobile 

solutions and service has been a key part of their success.

Challenge

Imperative to their continued growth and success is Aprisma’s ability to rapidly 

develop and test innovative features and functions, and, when released into 
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end-user.

To monitor and determine that they are creating a perfect customer experience, 

Aprisma had been employing a third-party tool to test its online applications prior 

to launching them. However, after release, when an issue did occur, Aprisma bore 

the brunt of the blame by their clients — even though the problem might not be 

coming from their application. Call in the war room and all the associated network, 

databases, infrastructure and application teams to attempt to troubleshoot the 

process — all while the clock ticks, client, end-user and brand experience is at risk, 

and operations costs are going up.

“We had no idea where problems were and it seemed counter-productive to question 

every single step of the process,” recalls Teow Sutrisno, Vice President, Aprisma. “It 

was frustrating not to know where to start to resolve the issue without a lot of time 

being consumed,” he adds.

They needed to be able to pin point root causes proactively and quickly. A robust and 

proactive application monitoring tool was required to give the team’s insight and deep 

visibility into their end-to-end application.

Results:

Aprisma selected Dynatrace Application Performance Monitoring and almost 

immediately, within a few clicks, was able to determine the root cause of an issue.
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Ambiguity was eliminated and problem resolution time improved by up to 70%. 

Good-bye war room! Aprisma was able to increase app delivery chain reliability, 

reinforce customer satisfaction, and improve the cost and productivity of their own  

IT resources.

Customer

C U S T O M E R  S T O R Y

Industry

Financial Services

Challenge

As a market leader, Aprisma had to 
master delivering innovative online 
functionality while ensuring excellent 
customer experience.

Solution

Dynatrace Application Performance 
Monitoring

Results

• Quickly isolate and determine the root 
cause and who owned it — within a  
few clicks.
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better collaboration between dev and 
prod teams.

• A grand improvement in problem 
resolution by as much as 70%!

Mastering the Delivery of Internet and Mobile Functionality  
While Ensuring Excellent Customer Experience
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Learn more at dynatrace.com
Dynatrace is the innovator behind the industry’s premier Digital Performance Platform, making real-time information 
about digital performance visible and actionable for everyone across  business and IT. We help customers of all sizes see 
their applications and digital channels through the lens of their end users. Over 8,000 organizations use these insights 
to master complexity,  gain operational agility and grow revenue by delivering amazing customer experiences.
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Aprisma then decided to augment their own services, and bundled Dynatrace 

APM as a module into its own offering to help their clients monitor their own 

application health closer to home. The reason: “Dynatrace provides a very 
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application delivery chain, including the code, query, and infrastructure. A 

real end-to-end application view. If organizations want stability and a fast 
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said Teow.

Dynatrace Digital Performance Platform —  
its digital business…transformed.

Successfully improve your user experiences, launch new initiatives with 
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performance platform for today’s digital enterprises, Dynatrace has you covered.

Dynatrace provides a very detailed 
and in-depth understanding of how 
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delivery chain, including the code, query, 
and infrastructure. A real end-to-end 
application view. If organizations want 
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application problems at the root cause 
level, Dynatrace is great.

 — Teow Sutrisno, Vice President, Aprisma


