Cloud innovation and automation
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Our story begins
IN Santa Monica
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Inside theBeachbodWOC



Unhandled Hosts down Tactical overview

All problem hosts have been acknowledged.

Percentage %

Hosts up

Hosts down
Senvices up
Services down

Unhandled service problems

Service

Last statechange

Last check

192.168.5.64

192.168.5.84-linux

192.168.5.84-linux

192.168.5.84-linux

192.168.5.84-linux

NRPE

! Disk Usage

ftmp Disk Usage

CPU Stats

Cron Scheduling

Connection refused
CHECK_NRPE: Received 0 bytes from daemon.

Check the remote server logs for error messages.

CHECK_NRPE: Received 0 bytes from daemon.

Check the remote server logs for error messages.

CHECK_NRPE: Received 0 bytes from daemon.

Check the remote server logs for error messages.

CHECK NRPE: Received 0 bytes from daemon.

2011-07-26 16:38:08

2011-08-10 12:29:56

20111117 20:51:41

2011-08-10 10:13:03

20111117 21:26:21

2012-01-20 10:42:21

2012-01-20 10:41:01

2012-01-20 10:42:21

2012-01-20 10:43:37

2012-01-20 10:43:36

Daemon Check the remote server logs for error messages.

192168.584-inuxx  Load e 2011-11-17 2051:40  2012-01-20 10:41:01
Check the remote server logs for error messages.

192.168.584-inuxx  Memory Usage e e e 2011-11-17 2051:41  2012-01-20 10:42:21
Check the remote server logs for error messages.

192.168.584-inuxx  Open Files SHEL HFE HMeEErE ) e TR 2011-08-10 10:-13:00  2012-01-20 10:43:37
Check the remote server logs for error messages.

192 168.584-inuxx  Sendmail e 2011-08-03 16:4926  2012-01-20 10:42:21
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THE TRADITIONAL NOC
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What is a traditional NOC?

AA whole lot of tooling going on
AMyopic monitoring
ADashboards for days

ALook at data to find issues
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AMaintenance

ABlind spots

ARequires knowledge

AFall first before monitoring
AThresholds and guess work

AMonitor 24/7

Alssue investigation

AResources wait for action

fMdynatrace | #Perform2018




hgl= I\/IODERN NO]@:

BBBBBBBBBB



{2 gKIFIO Aa |

AVirtual
ADriven by self discovery

ALeverages machine learning

ADoes not look at dashboards
AProblem alerts vs. individual sensor alerts

ABuilds automated actions
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Advantages Of The ModerNoc

AAmbiguity is no longer an issue
AAlerted before things become an issue
AMachines alert you to issues
ADowntime reduced

A Automation allows for more time to
build more automation

ASave money buying all those TVs
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Getting There
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Start with a vision




