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SAP Iin Numbers

Customers TR EES

Countries STEICT RS Industries

of the Forbes Global 2000
are SAP Customers

Revenuein 2017



SAP Cloud Offerings
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SAP Cloud Platform at a glance
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laaS SAP data centers amazon == Microsoft Azure* G) Google Cloud Platform?
WeD Service:

1) BETA , 2) planned innovations /future direction



SAP Cloud Platform data centers
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* Beta / Coming soon

This is the current state of planning and may be
changed by SAP at any time.



SAP Cloud Platform Landscapes

DEDICATED TEST SAP INTERNAL LOAD EXTERNAL
DEV ENVIRONMENTS VALIDATION PRODUCTION TESTS PRODUCTION

DEV STAGING CANARY PERF ’ .

Multi laaS
support

Several Full validation 2 productions with Considerable
landscapes every 2 weeks 99.9 % SLA integration investment




Why Dynatrace?

oG _ Built for multi-cloud environments at scale B U | |_ D

N

' Covering cloud-native microservices architectures

\

‘ © Dedicated Installations, full control for SAP staff
dynatrace s Automation enabled by API first development

/

@ Automated root-cause analysis

el

% Market leader and support for new innovative technologies




Adoption of Dynatrace @ SAP Cloud Platform

Teams with Dynatrace Applications with
Dynatrace environments users Dynatrace agents

Since May 2017



How SAP succeeds with Dynatrace at enterprise scale

Massive SAP APM Dynatrace
automation Center of Excellence support



Dynatrace Software Intelligence for SAP solutions

3 party applications

y
- ‘ Dynatrace (SaaS)

Available on the
—_ App Center

Custom applications

SAP Saas applications

SAP Cloud Platform
R Q[ ®ul & % ‘ Dynatrace Managed
Business services

Platform services

Data storage services

Multi-cloud infrastructure




SAP & Dynatrace - The road ahead...

Scale out to all production landscapes of the SAP Cloud Platform

Increase capabilities for customers of Dynatrace across SAP Cloud Platform

Roll out Dynatrace across multiple SAP SaaS products

Co-innovate to make Dynatrace specifically purpose fit for certain
SAP specific technologies
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