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Diverse mix of 
12,000 clients 

in more than 80 countries

16,500 
employees in 
39 countries 

No client industry represents 
more than one-third of our 

revenue

Who is Experian?
Our global reach and diverse client base = local 
expertise and shared learnings
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Enabling 
smarter and quicker 

decisions

Helping
more people get 
the services they 

need

Protecting
identity and 
reputation

Making a difference
to our communities 

and society

Using data responsibly. Adhering to regulations. Investing in technology, people and innovation.

At Experian, we unlock the power of data to create 
opportunities, improve lives and make a difference 
to society.
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Our capabilities help organisations foster meaningful, profitable, and risk-
controlled interactions with customers throughout the relationship… 

PLAN KNOW ACQUIRE MANAGE GROW

Market 
insight

Customer 
insight Vehicle 

identities

Application 
processing

Fraud prevention

Identity solutions

Portfolios and 
regulation

Cross channel 
marketing

Credit risk

Debt 
management

Data quality and 
management

Consumer 
services
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Leveraging best-of-breed technologies …
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Autonomous Cloud Self-Assessment Results

Averages across all PERFORM speakers

3 out of 10
Business Impacting 

Deployments

3 hotfixes
Per Production 
Deployment

4.8 days
MTTR

(Mean Time to Repair)

Verdict: We are reactive vs proactive!

Fill out the survey: https://dynatrace.ai/acsurvey 
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Dynatrace (replacing 13 other tools)
Baked into the Platform / Fabric

AppMon
Deep Dive (After the Fact)
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#1
Speed up

MTTR

#2
Prevent vs. 

Repair



10Confidential

#1
Speeding Up MTTR

Smart Auto-Mitigation
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Auto Mitigate!

1 CPU Exhausted? Add a new service instance to distribute load!

3 Caused by Canary Release? Redirect Traffic to Main Canary!

How to escalate?

2 Exhausted Connection Pool? Increase Pool Size!

Escalate? Still ongoing?
1

2 Update Teams

…

Impact Mitigated??

Inform #WebTeam about JavaScript Issue on IE

Push Status Update to inform our customers

Inform Support about potential incoming user complaints!

?
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1 2 3Production Issue Incident ResponseCode / Config Change 4 Incident Resolved
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1 2 3Production Issue Incident ResponseCode / Config Change 4 Incident Resolved
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1 2 3Production Issue Incident ResponseCode / Config Change 4 Incident Resolved

Incident Notification Trigger Specific Remediation Action
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1 2 3Production Issue Incident ResponseCode / Config Change 4 Incident Resolved
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#2
Prevent vs. Repair

Shift-Left SRE
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Shift-Left SRE: Prevent vs Repair
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1 2 3Staging Production

CI    CD CI    CD

Code / Config Change 4 End Users

5 Issue impacting SLAs6 Add Metric to Quality Gate
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“Self-healing” infrastructure-as-code Shift-Left SRE on YouTube (DEV313-S)
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As the journey continues …

Full-Stack 

Automatic 

AI

§ IT to continue as a key differentiator for us, delivering significant 

value-add to our clients

§ Monitoring less a team or function, but woven into the fabric or 

our services

§ Operations as a self-service, highly automated enterprise cloud 

environment driven by AI

§ Continually sharing software intelligence to our clients for the best 

possible experience for their customers

§ Enabling proactive management of the end-to-end digital 

experience
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Stay with us for the final Breakout 
Session with Citrix on cool stuff around 

ChatOps, VoiceOps & Automation

• Fill out the Autonomous Cloud Survey
• In your PERFORM Mobil App or via 

https://dynatrace.ai/acsurvey

• Learn more about Self-Healing

https://dynatrace.ai/acsurvey
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Thank you

24Confidential


