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Autonomous Cloud Survey Results

6 to 1
Dev : Ops Ratio

4 to 1
Sprint to Releases

2 out of 10
Business Impacting 

Releases

Let’s hear from Sumit how they improve these values!

Fill out the survey: https://dynatrace.ai/acsurvey 
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Consumers Small Businesses Self-Employed
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Powering prosperity around the world
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Founded

8,900

Employees

50M

Customers

1993

IPO

$6B

Revenue

21

Locations

1983
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Our mission statement
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Find Customer Issue – 1 Minute

RELEASE – 1 Hour

FIX It – 10 Minutes

45 minutes
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Improving customer 99th

percentile performance of top
flows

99.9th
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Quality, development & 
operation transformation
Dev-Ops
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Our journey: using Dynatrace for customer insight & 
engineering delight

• 99th Percentiles
• Integration / Tooling
• Customer Insight
• Shift-Right
• Performance environment

• Roll-Out to Pre-Prod
• Selective Roll-Out Prod
• JVM / JDBC Tuning
• Performance Engineering

• Performance CI
• AppMon Upgrade
• Selective Instances

• Measure API 
• Test Tracking
• Memory Dump
• Shift-Left

2017 – Jul
App Mon & 

Performance CI

2017 – Nov
Memory Profiling

2018 – May
JVM / JDBC Tuning

2018 – Oct
Performance
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Shift-Right: “Performance for everybody”

Dynatrace as Self-Service: We ALL ARE experts!
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Benefit of self-service teams

5 Engineers

10+Scrum Team
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#1 Impact #2 Impact Details

#3 Root Cause #2 Impact Details
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SUMIT – can we highlight what the 
importantmetric on this screen is?
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Disk Latency
Disk Latency
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Disk I/O

Calling method writing on disk
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Shift-Right: Production feeds pre-prod

Data & behavior for “Production Twin”- testing
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Fix production data related issues

• More performance issues captured in pre-
prod

• Lesser performance issues in prod
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• User session export automates the streaming of 
real user monitoring data, including all user actions, 
high-level timings, and error data
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Shift-Left: Automated feedback

Continuous performance feedback in your pipeline
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Increased developer productivity

• Instant performance 
feedback on 
developer machines

• PR pipeline block code 
for check-in

• Regression detection 
on every deployment
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+ + TDS

Write Test Once
https://github.com/intuit/karate
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Perf Test - Gatling

Single Test – Perf / QA
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Test Run 41 Test Run 43
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• Leverage “Monitoring as Code” (=Performance Signature) 
Approach
• Automate Validation of Key Metrics in your CI/CD
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Final remarks
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Integrations we leverage
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Benefits

• Self-Service Problem Analysis

• Comparison of Two Executions

• Tracing Single PurePath

• Tagging

• Management Zones

• Root Cause Analysis

• Memory Dumps

• AI / ML

• Docker / k8s …
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Next step (opportunities)

• SSO for Saas

• Subdomain Support

• Tagging for Public and Monitoring 
End Point

• Control on Upgrade with Self Sign

• Memory Dump setup via Gateway 
(Size)

• Not Search Base on Request 
Attribute 

• Anomaly Customization (Severity)

• Top Requests 

• Alert Noise – Green / Blue
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Call to action

• Performance Clinic: Advanced Diagnostics with Dynatrace
• https://www.youtube.com/watch?v=tYuvpAw6ZYg

• Performance Clinic: Unbreakable Delivery Pipeline: Shift-Left, Shift-
Right, Self-Healing
• https://www.youtube.com/watch?v=r-0xunTqwQ0

• Dynatrace and load testing tools integration
• https://www.dynatrace.com/support/help/integrations/third-party/test-

automation/dynatrace-and-load-testing-tools-integration/

• Fill out the Autonomous Cloud Survey in the PERFORM app
• https://dynatrace.ai/acsurvey 
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Thank you

38Confidential
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Additional use cases
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Performance – CPU issue
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Performance – CPU issue
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Performance – CPU issue


