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Digital transformation is happening everywhere

How we liveThe way we fly The way we bank

What we watchThe way we get around The way shop

90% book with digital self service 50% use smart devices to access
financial services

Uber is worth more than Ford and 
GM

put together

Online sales will grow 3x faster 
than traditional retail in 2017

Millennials are spending 40% less 
time watching TV since 2011 and 

YouTube has become the preferred 
channel over cable TV

In 2018 there will be more IoT 
devices

than mobile devices
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Traditional synthetic monitoring is dead



4Confidential95% of enterprises have an incomplete digital experience monitoring strategy

Today’s digital blind spots are massive

What you see What you don't see
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Mobile leads all digital interactions

Are you missing over half of your users?

In 2016 digital channels 

impacted 49% of US 
retail sales

51.3% of web traffic is 
from mobile devices
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Optimize customer
experience

Accelerate
innovation

Modernize
operations
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Micro-service

Browser

Synthetic

Server
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Log & Events

API

Cloud

CustomSession Replay

SaaS | On-premise

Full stack monitoring
All-in-one platform

Smartscape & PurePath
Business transaction topology

Big data analytics
Powered by A.I.

Dynatrace platform
All-in-one performance monitoring

Breakdown silos across
Business, Ops, & Dev
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All-In-one digital experience monitoring

Session Replay
Session capture 

UX improvement
Streamlined troubleshooting

Synthetic Monitoring
Proactive management
Baseline performance

Service levels

Analytics
Actionable user insights | Connect users & performance | Automated detection & triage 

Business Insights services
Managed engagement | Best practices | Performance optimization

Real User Monitoring
100% visibility

Business impact
User behavior
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• Synthetic is one of the key ingredients of 
DEM

• Main use cases are
• Availability

• Performance baseline

Not everything can or should be solved with 
synthetic monitoring…

…and thanks to Dynatrace does not have to.

Synthetic in a DEM world
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Synthetic + Real user monitoring

• A great combination

• Dynatrace is the only product that uses the same technology 
for Synthetic & RUM (you can leave your duct tape at home)

• Allows true apple to apple comparison

• With Dynatrace everything (Synthetic, RUM & full-stack) 
lives in one place
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Synthetic in Dynatrace uses Chrome

• Modern, most-used browser

• Always up to date

• Old browser versions result in hunting ghost issues and 
security risks

• No modifications, no headless mode

• Improved recorder extension

UPDATED
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• Best availability

• Most stable data

• Multi-cloud

47 public next generation of locations
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Simulate different devices & network conditions

Mobile Tablet HD
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• Don’t forget synthetic

• API to create & configure monitors

• Access complete monitor script as .json via 
API and UI

• Collaborate using the powerful tagging 
system and management zones

Automate your monitoring strategy
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DEMO



Confidential 23

More exciting things ahead

Private browser monitors

API monitoring with multi-request HTTP monitors

Improved error stats & new metrics (User Timing API, Time to first meaningful paint, etc.)

Session replay for Synthetic

Annotate synthetic data
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• Community-based Upgrade Center is one-stop for all upgrade-related help and information

https://community.dynatrace.com/community/x/u5PUDg
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• Automatically create a Dynatrace account and tenant linked to your Classic account
• Invites all users (same email domain) to save time
• Linking with Managed accounts can also be done by contacting Dynatrace
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• Test conversion can handle conversion of almost any Backbone test
• Handles locations, frequency, response time alerts, transaction failure alerts and folders automatically
• Handles almost every action including custom Javascript actions
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Self service

• Use the self-service tools 
to create accounts and 
convert tests. 

• Move at your own pace, 
using Community 
resources to help. 

• Customer support will 
assist you if you need 
help. 

Support 
Assistance

• Assigned a customer 
support representative 
for coordination

• Support does the 
conversion for you

Business 
Insights

• Everything done for you 
as part of your Business 
Insights contract
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• For Classic customers upgrading: 

• Review the Upgrade Center on the community:

• https://community.dynatrace.com/community/x/u5PUDg

• Review the 10 minute end-to-end upgrade video

• https://community.dynatrace.com/community/x/NYAbDw

• Visit us at the Digital Experience Management innovation tower

• Breakout session: Dynatrace Digital Experience Innovation and Roadmap

• Wednesday, 11.00-11:30am, Brera 1-3

https://community.dynatrace.com/community/x/NYAbDw
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• 2 minute survey

• Find it from the Perform 
app menu

• Complete survey for each 
breakout you attend

Track = Digital Experience


