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The world 
is run by 
software 



3Confidential

You have one of the hardest jobs in the world

Complexity

Release 
frequency

Stakes are 
high

User 
expectation
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The importance of experience

of CIO’s say that 

complexity will make managing user 
experience almost impossible

of companies compete primarily on 

the basis of customers experience. Up 
from 36%
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of people are 

afraid they’ll be locked
out of their smart home 
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Doesn’t matter what business you are in, you 
are now in the business of delivering perfect 
software.

Because perfection is a standard
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As if Uber wasn’t convenient enough 
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Constant innovation 

Automate Operations 

Release better 
software faster

Deliver unrivalled 
digital experiences
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“It is not the strongest of the 

species that survives, nor the most 

intelligent, but the one most 

responsive to change.”

- Charles Darwin, 1809


