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Dynatrace DEM

Modern & CompleteEnterprise scale Analytics & AI Beyond APM
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Scale – support more user actions and user sessions

• Traffic numbers

• Today: Dynatrace supports 4k ua/sec on one cluster

• Planned - end of Q3: support for 8k ua/sec on one cluster

• Max number of applications per environment (tenant)

• Today:

• SaaS 250, Managed 500

• Planned - end of Q2: 

• SaaS & Managed: 1000

• Traffic control

• to protect our SaaS environment 

• or your managed clusters (not turned on by default)

Modern & 
Complete

Analytics & AI

Beyond APM
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SaaS – monitor your SaaS applications

• If you can’t add our RUM JavaScript tag to the SaaS application

• Use our browser extension

Enterprise Scale

Analytics & AI

Beyond APM
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Firefox & Edge 
within next 3 

weeks
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SaaS – monitor your SaaS applications

Enterprise Scale

Analytics & AI

Beyond APM

• Chrome extension has around 12,000 downloads

• More than 280 customers are using it

• Monitoring more than 150 different applications 
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Custom applications:
Digital touchpoint monitoring with Dynatrace OpenKit for RUM

Enterprise Scale

Analytics & AI

Beyond APM

• The monitoring demand for apps that are not running in the browser nor at the 
smartphone is rising sharply

• Rich client applications are still in use, but more and more embedded and 
industry 4.0 driven applications are emerging



9Confidential

Custom Applications:
Digital touchpoint monitoring with Dynatrace OpenKit for RUM

Enterprise Scale

Analytics & AI

Beyond APM

• Difference between IoT and digital touchpoint monitoring

IoT
• Millions of measurements

• Apps process this metrics –
domain knowledge

• Users access this apps (digital 
touchpoints)

Dynatrace
• Monitor these apps and the 

user interaction
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OpenKit for RUM is an API

Create user sessions and user 
actions

Easy to use

Powerful and fully integrated
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All API’s are available on GitHub

Easy developing with 
beacon viewer



Confidential 12

Our HoloLens team 
monitors HoloLens 

with Dynatrace 
OpenKit for RUM

https://www.dynatrace.com/news/blog/monitoring-the-microsoft-hololens-experience-with-dynatrace-openkit/
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Modern & Complete DEM – RUM + Synthetic

Enterprise Scale

Analytics & AI

Beyond APM

• RUM
All devices, all browsers, all locations

100% coverage or your app

Zero maintenance

Wide spread of measurements (bad vs. good connectivity, slow vs. fast devices …)

• Synthetic
Availability before your user are online

Clean room “testing” – always the same

Only top click paths and scenarios of your apps can be tested

Maintenance effort is high compared to RUM

• Both together give full picture

• Same technology and integrated in one system
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Show real user traffic

See all events

Direct drill down
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Analysis view

Filter on errors or locations
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Drill down to the server side 
pure path

Waterfall with all details
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Scatter plot will come in 2019
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Enterprise Scale

Analytics & AI

Beyond APM

HTTP Monitors

• Availability monitor for web requests

• Mobile and API monitoring

• Today: 
• Single request HTTP monitor for private locations

• Planned:
• Early access for multi request HTTP monitors starts early Q2
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HTTP Monitor testing 
Dynatrace Synthetic API

Get a list of all public locations
Fetch the details for BejingRunning on 4 private locations
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Enterprise Scale

Modern & 
Complete

Beyond APM

User actions analysis view
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Select analysis range

Select chart type, metric and filter

User action lists will be refreshed
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Enterprise Scale

Modern & 
Complete

Beyond APM

User actions analysis view

• DEMO
• Analysis Views

• Action Properties
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Subscribe as time series
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Subscribe custom metric

Analyze by user action property 
“AB test”

Add filters
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Subscribe you current analysis 
settings as a time series for 

dashboarding, APIs and long time 
data retention

Summary with metric and filters

Define your splittings
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Enterprise Scale

Modern & 
Complete

Beyond APM

Actions analysis view

• Last year we released the new user action analysis view for web applications 

• Mobile and custom apps will be available in the next 4 weeks

• Analysis view for browser monitors is in work, planned for Q2

• User action properties will come in Q2 2019

• More metrics and filters will come in 2019

• Subscribe custom metric is planed for Q3 2019
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Enterprise Scale

Modern & 
Complete

Beyond APM

New error analytics views

Upgrade from “just” JavaScript to all 
errors
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Which types of errors?
Http errors are very high!

Most of them are not happening 
during a user action
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3’rd parties are causing most of the 
errors

Take a look at top http errors
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Analyze by error in the user action 
analytic views

Filter user actions on specific errors
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New error detail view:
occurrence statistics 

Error details

Direct linkage to user sessions
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Enterprise Scale

Modern & 
Complete

Beyond APM

New error analytics views

• Waterfall improvements are planed for end of Q1
• Failed images with and without server side purepaths

• JS API for error reporting beyond JavaScript errors

• New views and workflows will be released in steps till Q3 2019
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Enterprise Scale

Modern & 
Complete

Analytics & AI

More than just performance and functional health

• Session replay adds visualization to RUM data 

• More user behavior and user session analytics will come to the product
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Refresh all user session views:
More findings out of the box

Easier and faster to use
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Enterprise Scale

Modern & 
Complete

Analytics & AI

More than just performance and functional health

Visit the next breakout sessions:

Session Replay with RUM – See your users in 4k
(Track: Digital Experience)

for more details on session replay, advanced user session queries and user session 
analysis.
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Let us know how we did!

• 2 minute survey

• Find it from the Perform 
app menu

• Complete survey for each 
breakout you attend

Track = Digital Experience
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And don’t forget …

Thank you
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Thank you
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