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Autonomous Cloud Survey Results

3 : 2
Dev Ops Ratio

24 to 40
Sprint to Releases

7
Autonomous Ops Score

Let’s hear from Nestor how ChatOps impacts 
these numbers!

Fill out the survey: https://dynatrace.ai/acsurvey 
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• GoTo Products (old Citrix)

• Reimagine - secure digital 
workspaces built around end-
user experience

• People, organizations, things –
connected anywhere, anytime, 
any device

• Cloud First!
• Secure enterprise apps and data
• Simplify IT complexity across 

cloud environments
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75%
Increased 

Automation
Faster MTTR

More Time for
Continuous 

Improvement2018

Cultural Shift Automation and AI Pre-prod Fully 
Automated Deploy

Self-Healing Production 
Services

90%
Faster
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• Traditional Waterfall or 
“OldOps”

• No Agile methodologies

• Intro to Agile (Scrum to Kanban) 

• Agile management of Ops 
tickets and emergencies

• ‘Automation First’ mentality

Pre-2017 2017 - 2018
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• Trust the data

• Work smarter not harder

• Don’t fear Automation, AI or Bots 
will take your job

• “Automate yourself out of your 
current job role! Automate 
yourself into the next level!”
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• MDM business usage 

• MDM application servers experienced  
instability 

• Constant failures with our Informatica batch 
jobs

• Outdated records for business users

• Work stoppage for sales master, marketing 
teams

• Constant reboot of the application and Linus 
servers

• Very low customer satisfaction with IT and 
business process
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• Java Heap config not 
optimal – monitoring set up

• Fixed Java Heap config 
issue

• Deeper analytics: all the 
transactions were 
concentrated on 1 node

• Oracle VIP settings updated 
to resolve issue

• 2 major issues resolved 
same tool / data
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#1 Dynatrace LOG API

Slack
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• Platform /infrastructure stability

• Uptime for MDM & IDD applications

• Productivity of our sales master, customer 

master and marketing teams

• 95% improvement in MDM application job 

stability 

• SI’s & MI’s.

• Long running job errors in both 

customer master and prospect ORS

• SNOW tickets due to MDM & IDD 

issues

Increased

Decreased
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Is the Root Cause critical for this channel?



Confidential 30

Then we show you Remediation Actions
Found on recent Deployment Events
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https://www.dynatrace.com/support/help/monitor/chatops-voiceops/
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• Setup Slack / ChatOps Integration in Dynatrace

• Sign up for ChatOps / VoiceOps via https://davis.dynatrace.com

• Build your own Bots: It‘s not that hard! J

• Take the Autonomous Cloud Survey
• In the PERFORM Mobile App or via https://dynatrace.ai/acsurvey

• ENJOY the rest of the conference!

https://davis.dynatrace.com/
https://dynatrace.ai/acsurvey
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Thank you
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