
Business Dashboarding 
and Reporting 

Become a master in business analytics, and bring back a whole new perspective 
on digital experience to your business. In this session, learn how to use reporting 
beyond the traditional use case as we demonstrate real-world examples of business 
insights, conversion analytics and user experience from our own customers.



Who Are We?

Or who you are stuck with for the next 30 
minutes?

John Kelly
Sales Engineer

Dynatrace

Ben Rushlo
Services

Dynatrace
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• Understanding where performance and user behavior intersect
• Did my latest release focused on performance optimization improve bounce rate?

• Revenue and conversion funnels
• Where are user dropping out of my conversion funnel?

• How many dollars am I losing as part of this drop?

• User paths/business transactions
• Pages/actions are great, what about common paths?

• Within my most common paths, where at the performance hot spots?
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• Exposing user behavior to technical teams to enrich decision making and value proposition 
• I wish I could understand engagement metrics to see if the performance changes we are making are supporting the 

overall business goals

• Executive reporting – monthly summaries, trends and changes over time
• My executives are not going to be in the product, how to I give them the data they need to manage the business?

• How can we zoom out to the big picture?

• Finding hotspots in user behavior and performance (bounce, slow VC etc.)
• Given our limited time and resources, where should I focus my optimization efforts?
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The State of Dashboarding Past
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The State of Dashboarding Present
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Dashboard Story
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I Still Love Those Dashboards
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The State of Dashboarding Future

“Dynatrace…The Future is here now. The line between a dashboard 
and an internal web page will fade.”

Tech Shady, Perform 2019
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Contextual Regurgitation
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Final Thought
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If You Remember One Thing ...

The line between a dashboard and
other internal web pages will fade
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Business Insights Analytics 
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Reporting and Triage

Full Management

Performance
Optimization

Business 
Insights

Expertise based analysis
End to end optimization
Business Context
Improving what has impact

Optimization

Key performance metrics
Daily automated reporting

Daily triage
Focusing your efforts

Reporting

Management
Synthetic design and scripting
Real User setup & dashboards

The right data matters
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RUM + Synthetic

Dynatrace Data Store
(Managed or SaaS) User Session

& Time Series API

Insight Reporting
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Get data out of a tool and into your users hands

Quickly spot trends and changes to your application

Create an ongoing dialogue about performance

Combine Synthetic and Real User in the same view 
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FIND 
DEALER

AFTER FINDING DEALER

No other Activity: 85%

Views special offers: 7%

Uses Financing Tools: 6%

Build & Price: 10%

FIND 
DEALER

No other Activity: 20%

Views special offers: 25%

Uses Financing Tools: 19%

Build & Price: 48%

BEFORE FINDING DEALER



Confidential 37



Confidential 38



Confidential 39



Confidential 40



Confidential 41



42Confidential

Dashboarding Roadmap Highlights
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started next targeted

• Dashboarding and reporting

Public dashboarding
(S161)

WYSIWYG dashboard 
editor (S158)

Markdown tile (S160)

Custom tile filters (S164)

Dashboard import/export 
API (Q1/19)

Common metric 
interface (Q1/19)

Single value tile (Q2/19)

Chart export via API 
(Q2/19)

Charting improvements 
(Q2/19)

Total aggregation 
(Q2/19)

Group sharing

Admin capabilities & 
permissions

Dashboard subscription



Q&A
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Thank you

45Confidential
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• Advanced sharing feature

• Addresses reporting use cases
• Dashboard access for external people

• Ideal for NOC screens
• No sign-in required

• Secured access via auth-token

Public dashboarding



47Confidential

• Create dashboards faster

• “What you see is what you get” editor

• Add tiles via drag-and-drop

• Full touch support

Blog post:
https://www.dynatrace.com/news/blog/build-dashboards-
faster-with-drag-and-drop-dashboard-editing/

WYSIWYG dashboard editor

https://www.dynatrace.com/news/blog/build-dashboards-faster-with-drag-and-drop-dashboard-editing/
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• Rich text support

• Hyperlinks

• Images (at a later stage)

• Advances dashboarding 
use cases
(overview à detail)

Markdown tile
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• Override time frame per tile

• Override management zone 
per tile

• Optionally override default 
(inherit)

• Comparison use cases
(this week / last week)

• Creation of overview 
dashboards 

• Custom workflows in 
combination with the 
markdown tile

Custom tile filters
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• Export existing dashboards 
to JSON

• Layout & chart 
configurations

• Dashboard CRUD 
operations

Use cases

• Provision new 
environments

• Dashboard templates

Dashboard import/export API

EXPORT

IMPORT
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• No more confusion about metrics

• Common interface for charting, 
alerting and public REST API

Improved metric picker

• Filter list of metrics

• Search metrics by structure

Advanced workflows

• Get REST call from chart 
configuration

Common metric interface
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Next topics
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• Business reporting (KPIs)

• Single or multiple metrics

• Display total values

• aggregated over time frame

• aggregate across entities

Single value tile
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• Aggregate metrics across entities

• Drastically improves splitting 
capabilities

• Better business charts (e.g. pie charts)

• Great in combination with single value 
tile

Total aggregation


