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Boost digital experiences with 
Dynatrace for SAP Hybris

Digital experiences are key revenue drivers, 
especially in e-commerce. To keep up with the 
demands of today’s business, Dynatrace works 
with SAP Hybris to enhance digital experiences, 
accelerate innovation, and modernize operations.

Since 2011, Dynatrace and SAP Hybris have 
partnered to build out-of-the-box performance-
monitoring capabilities. They are based on best 
practices developed by experts with years of 
experience in SAP Hybris environments. Dynatrace 
is the only certified performance-management 
software for the SAP Hybris Commerce solution, 
providing integrated application monitoring and 
performance analysis.

“Dynatrace provides us with end-to-
end profiling of a customer journey, 
which allows us to easily isolate and 
repair problem areas within that 
journey. This guarantees a better  
end-user experience and for us a 
more satisfied cloud customer.”
Andre Boutet, Senior Director, Global Head 
Infrastructure and Operations, SAP Hybris 
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ENHANCE CUSTOMER EXPERIENCE

KEY FEATURES

Provides total visibility of customer’s digital journey in real 
time

Reduces IT complexity with artificial intelligence 
capabilities

Eliminates alert overload with a single alert to the root 
cause of a performance issue

Covers the full stack with a single unified solution 
– including log analytics and network monitoring – 
eliminating the need for additional monitoring tools

Allows visibility into business transactions across all 
components, including mainframe and database

Produces faster releases and reliable testing in production 
and pre-production environments without impacting 
customer experience

Automates the entire deployment process in minutes for 
simple installation, configuration, and maintenance

Captures timing and code-level data for every transaction 
across every tier, without gaps or blind spots

Dynatrace helps you see applications the way your 
customers do, giving you a competitive edge in 
today’s market. The challenges of omnichannel 
customer experience are numerous, and Dynatrace 
engages a user-centric approach to monitor, analyze, 
and optimize customer experience with an enhanced 
360-degree view of every user journey.

Optimize 
Customer 
Experice

Modernize 
OperationsAccelerate 

Innovation



ABOUT DYNATRACE
Dynatrace has redefined how you monitor today’s 
digital ecosystems. AI-powered, full stack and 
completely automated, it’s the only solution that 
provides answers, not just data, based on deep 
insight into every user, every transaction, across 
every application. The world’s leading brands, 
including 72 of the Fortune 100, trust Dynatrace to 
optimize customer experiences, innovate faster and 
modernize IT operations with absolute confidence. 

Read more at   www.dynatrace.com/hybris  

visit the  blog  or find  @dynatrace  on Twitter.
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