
Siloed workflows:
 How disconnection hinders 

digital innovation

Tool sprawl and fragmented teams  
are all too common

A survey of attendees at a Dynatrace cloud innovation event in Europe showed:

44%
of organizations say 

operations and 
development are 

handled by different 
teams

23%
of organizations say all 

teams adhere to DevOps




23%
of organizations say 

teams use specialised or 
preferred tools for each 

type of monitoring


It’s difficult for teams to work together 

to solve problems quickly

68%
of teams work in silos 

rather than 
collaboratively

52%
of problems are easier to 
overlook or take longer 

to resolve

40%
of teams can be reluctant 

to take ownership of a 
problem

To overcome these challenges, organizations need  
to consolidate fragmented monitoring tools

and create a single source of truth for all teams

82%

of organizations say a 
unified platform for 

observability, security, 
and business analytics 
offers far greater value 

than standalone 
monitoring tools

Observability

SECURity

Business 
analytics

Organizations are exploring where AI 

can make DevOps more effective

51%
of organizations will use 

generative AI to 
enhance DevOps 


in the next 12 months

The most common DevOps workflows organizations plan to enhance with generative AI are:

53%

Creating new 
automations

50%

Suggesting resolutions 
to problems

47%

Running tests on  
new code

But generative AI has limitations that must be 

overcome before it can drive DevOps value 

50%
Risk of leaking sensitive 

IP or breaching data 
protection rules in 

prompts

45%
Risk of AI 


hallucination

41%
Inability to explain 

answers, so teams need 
to manually verify 

outputs

Dynatrace’s hypermodal AI, Davis, helps 
organizations overcome these challenges

Learn how causal and predictive AI enable generative AI to create precise, 

non-probabilistic outputs that drive trustworthy DevOps automation.

Explore Davis

Dynatrace (NYSE: DT) exists to make the world’s software work perfectly. Our unified platform combines broad and deep observability and continuous runtime 
application security with the most advanced AIOps to provide answers and intelligent automation from data at enormous scale. This enables innovators to modernize 
and automate cloud operations, deliver software faster and more securely, and ensure flawless digital experiences. That’s why  
the world’s largest organizations trust Dynatrace® to accelerate digital transformation. 


Curious to see how you can simplify your cloud and maximize the impact of your digital teams? Let us show you. Sign up for a free 15-day Dynatrace trial.
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