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Services

Dynatrace ONE Premium
Redefining the customer experience — 
a market leading, proactive premium customer 
experience offering powered by Dynatrace.

With a product that evolves as quickly as Dynatrace, we recognized a need from our customers 
to provide proactive support and assistance as quickly as possible. Dynatrace ONE Premium is 
a global first-class offering that provides on-demand expertise in-product. 

Our team of designated Product Specialists and Customer Success Managers provide strategic 
guidance from the initial deployment through your continued usage of the solution. Dynatrace 
ONE Premium's close alignment with R&D and Product Management allows you to stay up-to-
date and informed about upcoming changes and how you can drive innovation with the 
Dynatrace platform.

Dynatrace ONE Premium combines the dedicated expertise, premium product support, 
and customized coaching sessions you need to ensure you are successful with Dynatrace.

Need additional assistance?
Dynatrace Services provides tailored offerings for organizations that require additional support to execute on their goals with Dynatrace. 
Contact your account team for additional details.

Learn more: dynatrace.com/services-support

Benefits

Prioritized Live Chat 
In-product. Always on. There when you need it. 
Instant access to Dynatrace Product Specialists

Dedicated expertise
A designated product specialist and Customer 
Success Manager help you drive value and 
adoption of the Dynatrace solution. 

24/7 Premium Support
Shorter response SLAs, daily updates for 
Sev1 tickets, and 24x7 365 global coverage 
ensuring support at your most critical times.

Plan for success
Establish a blueprint for growth and track 
progress toward your goals with customized 
success plans.

Dynatrace ONE is a notch above the rest. With other software vendors I’m constantly escalating 
issues, and waiting on feedback; with Dynatrace ONE we get the answers we need right away.”

—Cloud Architect, Automotive
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Dynatrace ONE vs Dynatrace ONE Premium

The Dynatrace ONE Premium offering has been extremely helpful, keeping the team up to 
speed whether its working live with our Product Specialist or with the support team, the 
fast response and priority handling has been a great experience!”

Learn more at dynatrace.com/services-support/
Dy Dynatrace has redefined how you monitor today’s digital ecosystems. AI-powered, full stack and completely automated, it’s the only solution that provides answers, 
nonot just data, based on deep insight into every user, every transaction, across every application. The world’s leading brands, including, 72 of the Fortune 100, trust Dynatrace to optimize 
customer experiences, innovate faster and modernize IT operations with absolute confidence.
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Business Benefits
Designated Product Specialist
When you open up a chat window, your designated Product 
Specialist is there to help. With intimate knowledge of your 
environment, and with the same goals that you have, your 
Product Specialist is your go-to expert for all things Dynatrace.

Designated Customer Success Manager
Dynatrace ONE Premium is the only way to get an individual 
dedicated to helping you to drive adoption and growth within 
your organization, the CSM is your trusted advisor to growing 
your value out of Dynatrace.

Quarterly business reviews
Your Dynatrace ONE Premium Customer Success Manager will 
help you evaluate your progress and align your business goals 
with that of the Dynatrace platform each quarter.

Support Ticket Response Time
Dynatrace ONE Premium includes an improved response time 
to your support tickets. Premium includes 24/7 Premium 
support with improved response time to your support tickets.

24/7 365 Coverage
Our team is collocated with our three major support hubs to 
provide you with a seamless experience whether you're 
troubleshooting a product issue, or planning for the next stage 
of your deployment.

Our Dynatrace ONE Premium teams consists of Services, Support, 
R&D, and Product Management. You can take advantage of how 
closely aligned to our development teams the Dynatrace ONE 
Premium team is. This enables you to know what is on the radar 
ahead of time to ensure you're prepared for what's next.

https://www.dynatrace.com/services-support/dynatrace-one-premium/ 

—Full Stack Developer, Healthcare
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