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DevOps, NoOps ...
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IN WHAT FUNCTIONAL AREA DO YOU FEEL YOU ARE UNDERSTAFFED THE MOST?

Customer Service Merchandising Operations

2% \ S / 4%

-

Other
7%

Project management
4%

IT/development/infrastructure
24%

Product management
12%

Usability
12%

Business Analysis

Marketing
20%

12%
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Hello, | am davis ...
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Home

Now Playing

Music & Books

Lists

Timers & Alarms

Skills

Smart Home

Things to Try

Settings

Help & Feedback

Not Alois? Sign out
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davis
DISABLE SKILL
Dynatrace

Disable skill to unlink account

TRY SAYING

“Alexa, launch davis” “Tell me about user activity.”

“Did anything happen over the weekend?”

ABOUT THIS SKILL

Davis by Dynatrace is the first virtual assistant that provides an Al driven interface to application performance data and it is changing the way we communicate and
collaborate.

By taking the guesswork out of troubleshooting, davis makes your job easier to focus more on strategic innovation and less on administrative analytics.
Ask davis 'What happened yesterday?" and it will provide a detailed answer like

"Between Yesterday at 12:00 AM and Today at 12:59 AM there were 33 problems that affected 5 applications and 23 services. Easy Travel was the most heavily
affected application with 5 problems. The hypervisor was particularly troublesome, causing 2 problems. The greatest concentration of problems was around
Wednesday, March 22nd at 11:45 AM. After giving it some thought, | think you should focus on these three issues."...

See More

SKILL DETAILS

e Invocation Name: davis

e This skill contains dynamic content.
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Problems Problem 71

APPLICATION
‘www.vmware.easytravel.com

v 4
WEB REQUEST SERVICE
easyTravel Customer Frontend (vmware)

N T
ey

WEB SERVICE 'WEB SERVICE 'WEB SERVICE
JourneyService AuthenticationService BookingService

DATABASE
easyTravel-Business

&

TOMCAT PROCESS
eT-vmware-dem...tomerFrontend

Pl

TOMCAT PROCESS
eT-vmware-dem...sinessBackend

.

&5 'y & & L
LINUX HOST LINUX HOST LINUX HOST LINUX HOST 'WINDOWS HOST
CPU3 PU2 CPU1 CPU4 ETVM-tomcat

—

/~\

ESXI HOST

Problem evolution

50

| |
00:45 01:00

2016-05-20 01:20 - 01:25  No ongoing events
Trend AQ0 V1

easyTravel Customer Frontend (vmware)
v Service method /CalculateRecommendations has fai ...
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Problem 937

Problems

Affected & Recovered & Monitored
= Applications - - 14

820,685,761,000

© Services 174 3,451 Dependencies analyzed

23 Infrastructure components 22 13.3k

Problem 937

Visual resolution path

Root cause
Based on our dependency analysis all incidents have the same root cause:

docke

Process
Connectivity problem A

TCP connectivity rate for process docker on host b2w-persistencia-glete-03 has decreased to
95 %

Process 5ince 10 h 43 m healthy again

Connectivity problem @

TCP connectivity rate for process docker on host b2w-persistencia-glete-02 has decreased to
0%



Dynatrace IEfEMN FH

SYNTHETIC_TES MONITORS APPLICATIO
T

15_STEP_OF
SERVIGE

SYNTHETIC TES
T_STEP

15_GROUP_OF 15_SERVICE_M ETHOD_OF

n

|
|
|
1S_AP PLICATION_M ETHUDJ}}
|
|
|
|
|
|
|

SERVICE_ME
THOD_GRO
uP

IS_INSTANCE _OF

SENDS_TO_QUEUE
LISTEN5_ON_QUE UE
QUEUE_INST 1_RECEIVES FROM_QUEUE

ANCE

SERVICE_INS
TANCE

n
15_INSTANCE _O|
i RUNS_ON

PROCESS_GR

OUP_INSTAN

1S_PRO CESS_OF.

n
15_INSTANCE OF |- —

PROCES_GR :

oup
RUNS_ON

4/S_DATASTORE_OF|
DATASTORE L

15_DISk_OF 1'
HYPERVISOR
_pisK o

15_NETWORK _
CLIENT_OF/
15_CALL_

|
1S_NETWORK_
CLIENT_OF

CLIENT_OF |

o | IS NETWORK_
:EUENT_DF

|
| RUNS_ON
| 0.1

NETWORK_I

S_NETWOR NTERFACE

K_INTERFAC i
|
|
|

1S_NETWORK_ 1
INTERFACE_OF
VRTUALMA

CHINE

n
15_NETWORK_
INTERFACE_ OF
1

HYPERVEOR

IS_MEMBER_OF 1
n
S_SITE_OF
1

VMWARE_DA MANAGES
f

TACENTER

APPLICATIO
N_METHOD

SERVICE_ME
THOD

n T
RUNS_ON

HYPERVSOR
_CLUSTER

VCENTER

S3BUCKET

REATIONAL
_DATABASE _

SERVICE

AUTO_SCALI
NG_GROUP

ELASTIC_LD
AD_BALANC
ER

ECZ_INSTAN
-3

o 1S_DSK_OF,

15_SITE_OF

IS_ACCESSIBLE_BY
n n

15_SITE_OF

AWS_AVAIL
ABIUTY_ZON
3




Applications My web application

(] My web application

v Properties, tags, and JavaScript frameworks Filter user types

4 Add tag Start typing to filter...

remediation: job_templates/8/launch/
ing rules:
t aren't detected by custom grouping or detection
Tag settings

Performance analysis

Actions /min, Action duration, Apdex rating, JavaScript errors, 3rd party providers and Services.

Resources

0.0 /acti

3rd party/CDN

100 9% Chrome 55

Top browser

10 s

80000000000 : :
User action duration

100 % Real users
Top user type

D 0.4 /actic

Resources

2181 /min
Il  User actions
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GET_TO KNOW YOUR ALLY

PIPELINE STATE UFQ

Eg !J ll\iﬁg LATEST SPRINT

PIPELINE

DIFFERENT STATE TYPES

- ALL fINE - COMMIT STAGE BROKEN INSTALLER BUILD BROKEN $3 UPLOAD BROKEN

‘_BﬂM\MlT » SMOKE ) SLOW ) INSTALLER BUILD p INSTALLER TEST ) S3 UPLOAD
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Every user, every app, everywhere.



